
Winter 2021 Newsletter

Message from your President and CEO.

• A new digital banking platform was launched.  Our new platform provides a quality experience for our mem-
bers while continuing to maintain personalized banking, which is a core value at Dutch Point. 

• Two new Visa cards were added to our credit card portfolio -- a Signature card offering 1.5% cash back on pur-
chases and an Essential card offering a very low rate.   

• Our first-ever virtual Home Buyer seminar was held.  It was well attended and will probably be the first of 
many virtual seminars we offer going forward.

2020 was your credit union’s 60th Anniversary which we were looking forward to celebrating with our members at our 
Annual Meeting.  Sadly, due to COVID-19, we had to cancel our in-person meeting and hold a virtual meeting instead.  
Currently, plans are in the works for our next meeting in 2021 and we are hopeful it can be done in-person.  We miss 
seeing our members!  

In closing, I have great optimism that 2021 will be a better year.  Your credit union will adapt as needed to the conditions 
present and we will work hard to continue to deliver the financial services you need.  Please stay safe and have a won-
derful New Year and, as always, thank you for your membership.  
It truly is an honor and a privilege to be your financial institution 
of choice.

Warmest regards,

Francis R.N. Proto
President and CEO

Happy New Year!  I hope you had a wonderful Holiday and that you are safe and sound during these unique and  
challenging times.

In reflecting back on 2020, there is one word that comes to mind, “unprecedented.”  We have all been affected, in one 
way or another, by the COVID-19 pandemic and, surely, it’s time we put this behind us and look toward better days 
ahead.  I have confidence we will adapt, persevere, and regain some form of normalcy as we wave 2020 good-bye.

I want to express my sincere appreciation to our members for their patience and understanding as we navigated our way 
through 2020 to finding the best path to serve you during limited branch access.  Early on, when we temporarily closed 
the lobbies, we expanded our Call Center and drive-up teller hours, and also opened our Call Center on Saturdays.  To 
assist those members struggling to meet their monthly loan payment obligations, we quickly implemented a “Loan Relief 
Program.”  While we don’t know what to expect in 2021, we do want to assure you we are here and positioned to assist 
you with your financial needs during these unprecedented times.   
 

As I look back on 2020, I do want to share with you some credit union highlights:



Warm up this winter with a low rate!Warm up this winter with a low rate!

2.99%2.99%APR  
Balance Transfer for 12 months

Visa Balance Transfer Promotion - 1/15/21 - 4/30/21

APR - ANNUAL PERCENTAGE RATE.  The 2.99% APR is valid on balance transfers 
posted on your Dutch Point credit card between January 15, 2021 and April 30, 
2021 and is good through your April 2022 billing cycle.  After that, the APR for the 
unpaid balance will revert to your standard variable rate. Standard APR as of Jan-
uary 1, 2021 is between 7.25% - 17.99% based on your creditworthiness and card 
type and will vary with the market based on the Prime Rate. Cardholders must be 
in good standing. Transfers are limited to your available credit limit and are treated 
as cash advances. Balance transfers may not be used to pay Dutch Point loans/
debts. Certain conditions and restrictions may apply.  Rates, terms and conditions 
are subject to change at any time without notice. 

Cash Back Is Here with Our New Visa Signature Card.

With our new Visa Signature card 
you will enjoy:

• 1.5% cash back on everyday purchases
• A $150 bonus when you spend $1,500 in 

the first 90 days
• Competitive rates 
• No annual fee

Apply for your Visa Signature card 
at  dutchpoint.org, give us a call 
at 860-563-2617, or visit one of

our convenient branch locations.



It’s never too soon to start -- so get off to a great financial start in 2021!

How exactly do you get your finances where you want them to be?  Each person’s situation and 
goals are different -- here are two financial tips to get you started.

CHECK YOUR CREDIT REPORT

A great credit score makes it easier to borrow money and can make  
you eligible for lower interest rates, which can save you money.  A low 
score typically means you will have to pay higher interest on a loan,  
or it could lead to a denied request for credit.  Your credit score is not  
the only way to measure your financial health but it is an important 
factor.

It’s important to check your credit report regularly.  You should make 
sure your information is correct and that you are paying on time and  
reducing credit balances.  Once a year you can request a free credit 
report from AnnualCreditReport.com.  Or, you can stop by any of our convenient branch locations and let us 
provide you with a personalized credit review.

WHAT TO LOOK FOR WHEN REVIEWING YOUR CREDIT REPORT:

• Check that your name, social security number and contact information are all accurate.
• Make sure all the accounts and credit inquiries on your report are actually yours.
• Verify that your payment histories, balances and status of accounts are all correct. 

If you find mistakes, file a correction with the credit reporting agency.  And, stop by any of our convenient 
branch locations for a free personalized credit review.

MAKE A PLAN

It’s important to make sure to pay your bills on time; this is 
one of the most important steps toward strong credit and 
financial health.  Having a good budget can help you stay 
on track.

• Add up all your income sources to find out how much 
money you have each month.

• Write down all your bills and expenses.
• Prioritize to decide what is non-negotiable.
• Plan how much money you will devote to your bills, living expenses and savings.

By setting your budget in advance, it is easier to manage your money to meet your goals.

There’s no quick fix for a low credit score; it takes time and persistence.  If you need help putting together a 
budget or understanding your credit report, we can help.  Visit dutchpoint.org or call 800-842-1778 to learn 
more and speak with one of our member service representatives about your free personalized credit review.

Improve your credit score in 2021



Credit Union Branches and Contact Information 
 

Call Center:  860-563-2617   /   800-842-1778 
Website:  dutchpoint.org 
Email:  windmill@dutchpoint.org 
 

Wethersfield:  195 Silas Deane Highway  
Newington:  465 Willard Avenue  
Niantic:  241 Main Street 
West Hartford:  50 South Main Street (Town Hall) 
Bloomfield:  1 Wintonbury Mall 
Berlin:  107 Selden Street
Middletown:  213 Court Street, Suite 101 
Lost/Stolen Cards:  DPCU Visa Card - 800-449-7728  --  Debit Card - 866-559-4804

                    Holiday Closings 

Monday, January 18th -  Martin Luther King, Jr. Day
Monday, February 15th - Presidents’ Day
 
For a complete list of 2021 Holiday closings 
visit our website.

IMPORTANT INFORMATION
Notice for Visa Debit Card Holders

Non-Visa Pinless Debit Transactions:

Privacy Notice - Federal law requires us to tell you how we 
collect, share, and protect your personal information.  Our 
privacy policy has not changed and you may review our poli-
cy and practices with respect to your personal information at 
dutchpoint.org.  We will mail you a free copy upon request 
-- simply call us at 800-842-1778.

You may use your Visa Debit card to initiate both Visa debit 
transactions and non-Visa debit transactions without using 
a personal identification number (PIN) to authenticate the 
transactions.  

To initiate a Visa debit transaction, you may sign a receipt, 
provide a card number, or swipe your card through a point-
of-sale (POS) terminal and choose to route the transaction 
over a Visa network. 

To initiate a non-Visa debit transaction, you may enter a PIN 
at a point-of-sale terminal or, for certain bill payment trans-
actions, provide the account number for an e-commerce or 
mail/telephone order transaction after clearly indicating a 
preference to route it as a non-Visa transaction.  We have 
enabled non-Visa debit transaction processing on the NYCE 
or Accel/Exchange network(s).  

The rights and protections applicable only to Visa debit trans-
actions, including additional consumer liability limits and 
streamlined error resolution procedures, as described in your 
Electronic Fund Transfers Agreement and Disclosure, will not 
apply to transactions processed through non-Visa networks. 

Please contact the Credit Union with any questions you may 
have regarding this notice.

Privacy Notice

NMLS# 466823

Dorothy J. Sullivan  
Scholarship - 2021

Dorothy J. Sullivan Scholarship applications for 2021 are now 
being accepted.  The Scholarship was initiated to honor and  
recognize the vast accom-
plishments made by Dorothy 
J. Sullivan during her 43-year  
career at Dutch Point.

Requirements:  To qualify 
for the DJS Scholarship, the 
student must be the primary 
member of his or her own 
account at Dutch Point  
Credit Union. 
 

The DJS Scholarship application is available at dutchpoint.org.  
Applications must be completed online and received by the credit 
union no later than April 30, 2021.  Scholarship details and any 
restrictions or conditions can be found online at dutchpoint.org.

Protect Yourself from Fraud
It’s our goal to educate you on ways to safeguard your money 
and personal information.  We have a  
fraud prevention page on our website that  
provides members with information 
about the latest scams and fraud tactics.    
We also post information on Facebook 
and Twitter.  

Please visit our fraud  
prevention page or follow us 
on our social media sites to 
keep up to date on fraud and prevent yourself from becoming a 
victim.   

If you suspect fraud with your personal information or credit 
union accounts, please contact the credit union immediately.


