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Message from your President and CEO
As we enter summer and look forward to warmer weather, I hope you and your families are safe and sound during these unique and 
challenging times.

For nearly 3 months we provided you with limited branch access through our Wethersfield and Newington drive-ups due to 
COVID-19.  While we understand this may have created an inconvenience for some, your patience and grace shown to our staff 
during this unprecedented time was and is greatly appreciated.  Like other Connecticut businesses, we followed the guidelines 
established by the CDC and the Executive Orders signed by our Governor where protective measures were utilized to help slow the 
spread of the virus.  Outside of closing our lobbies, we had to postpone our Annual Meeting and cancel a number of community 
events such as our annual shred days and First-Time Home Buyer seminar.  We are reviewing options for the Annual Meeting and 
will keep you apprised of our plans as we get closer to a final decision.  For our community events, we are unsure of future dates for 
this year. 

We are pleased to report that on June 15th we reopened 5 of our community branch lobbies on a modified capacity basis – the 
Wethersfield Main Office, Newington, Bloomfield, Niantic, and Middletown branches.  The reopening required that we follow strict 
guidelines to protect both the members and staff and included the following protective measures:

Over the next few months, we will make a decision as to when we will open our remaining branches - Berlin, West Hartford Town 
Hall, Dominion Power and Windsor.  To be sure you get future updates on branch openings and other pertinent information, it is 
important that we have your current email address on file.  You can contact us with this information at your convenience.

Our new Digital Banking platform was launched in May, delivering a frictionless banking experience.  This new platform is truly a 
powerful tool that provides a user-friendly design and some new features that were not available with our previous Online Banking 
platform.  We hope that by now you are experiencing the new platform and all that it offers.

People are the heart of the community, and we never fail to come together in times of crisis.  I truly believe the sentiment, “We 
are all in this together,” came through loud and clear and I believe it will be the reason we get through this devastating period.  For 
our valued members, we will continue to follow the state’s 
mandates on COVID-19, and we will be unwavering in serving 
you in the safest and most secure environment.  Our goal is to 
continue to educate, serve and delight as we all move forward 
through these ever-changing times. 

Wishing you the very best for a wonderful summer.  Be safe!

Sincerely,

Francis R.N. Proto
President and CEO

• Protective shields were installed at each member service area
• A  Greeter at each branch was stationed to guide members through their branch journey
• Branch access was limited to the number of members allowed at a time
• Mask/face coverings were required as well as hand sanitizing upon entering our branches 
• Members were asked to observe the 6-foot social distancing requirements



What is it? GAP covers the difference between the  
amount your insurance company pays in the event of a  
total vehicle loss (car crash, flood, stolen vehicle) and any 
remaining loan balance you owe.  

Is there a limit to this coverage? Dutch Point GAP Insurance 
covers up to 125% of the financed vehicle’s value at the time of the total loss. Meaning, that if your vehicle is 
worth $10,000, the GAP can cover a loan up to $15,000 minus the insurance payoff.

I don’t have GAP now on my loan, can I purchase it after I finance my loan? Yes, GAP can be purchased at any 
time during the life of your loan. However, it will only cover loss situations after the GAP is purchased.

Is it affordable? Dutch Point Credit Union has one of the best values in the area for this protection. Because of 
our member-focused approach, we are able to offer GAP at a very low price. 

    This Doesn’t Look Good -- But It Can Look a Whole  
        Lot Better with GAP! 
 

 Guaranteed Asset Protection

To learn more or sign up for GAP call 800-842-1778.

New, Used or Refinance, our auto loans will  
make you smile.
Great Rates and Fast Approvals

     • No payment for up to 90 days
     • Flexible terms
     • Fast approval process
     • Apply 24/7 online or on the phone     

Smiling NOT Optional - Smiling GUARANTEED

Refinance your auto loan 
from another lender and 

get a lower rate --  
up to 2%* lower! 

   

Apply Today!Apply Today!

*APR - ANNUAL PERCENTAGE RATE. Rate available as low as and based on credit history and term selected. Rate as low as 3.00% for vehicles with 2012-2021 model years. An auto loan of $20,000 with a 5-year term at 
3.00% APR results in 60 monthly payments of approximately $17.97 per $1,000 borrowed. 2011 and older model year rates and terms are available. Up to 125% loan to value financing is available. No payment due for up to 
the first 90 days; however, interest accrues during this time. A re-titling fee specific to the state where the vehicle is titled will be required. Rate promotion available for a limited time only. Certain conditions and restrictions 
may apply. Existing DPCU loans do not qualify for refinance. A shorter term than what you currently have may not lower your monthly payment.



Save to Win is a special savings account at Dutch Point 
that gives you all the benefits of having a savings account - 
plus more!  You get chances to win $5,000 quarterly prizes, 

plus monthly cash prizes!  Every $25 deposit into this 
certificate helps build your savings and gets you another 

chance to win - up to 10 chances every month. 
Plus, all the money you deposit into the Save to Win 
account is still yours, with interest!  To participate,  

      account holders must be 18 years or older and eligible to  
open a certificate of deposit.

    

                        Call today to learn more about Save To Win.

When money is tight, or you are trying to increase your savings, you may be looking for additional ways to save money, 
or you may want to start saving if you have no savings. It can sometimes seem impossible to save money, but you should 
work hard to save to give yourself the extra savings you need as a cushion to cover unexpected expenses. Here are five 
ways you can save money when money is tight:

Look at your food bill:  You can often find more money by changing the way 
that you eat. If you eat out a lot or order take-out, cut back and eat at home. 
Review your grocery list before shopping and eliminate any unnecessary 
items.  Removing even 2 items a week from your shopping can save you as 
much as $40.00 a month.

Sign up for free customer rewards programs:  No matter where you live, 
you’ll find plenty of retailers who are willing to reward you for shopping at 
their store.  Here’s the basic game plan for maximizing these programs: create 
a Gmail or Yahoo email account just for these mailings, collect every offer you 
can, and then check that email account for extra coupons whenever you’re 
ready to shop.

Maximize yard sales:  Yard sales are a great place to score awesome deals on 
items you need anyway – think housewares, shoes, clothing, or even sports 
equipment.  The key is, you have to be careful not to use the low prices found 
at sales as an excuse to buy things you don’t need.  At your next garage sale, 
limit yourself to items that were already on your list of things to buy.

Plan your meals around your grocery store’s flyer:  Instead of creating your 
meal plan out of thin air, plan all your meals around what’s on sale in your 
grocery store’s flyer.  Look at the biggest sales, then plan recipes based on 
those ingredients and what you have on hand.  Do that for a few months and you’ll find yourself with a much smaller 
food bill than you’re used to.

Try to fix things yourself:  Years ago, it was far more difficult to find ways to fix everyday items we have in our homes. 
But today, it should be a piece of cake.  You can find online tutorials and videos that show you how to fix almost any-
thing, and all for free. No matter what you’re trying to fix, it’s always worth a shot. Learning a new skill never hurts either.

Not all of these tips will apply to everyone. Just go through the list and find those that do apply to you and use 
them in your life. When you do, you may quickly find that you’re saving more money than you ever thought 
possible.  For additional tips on budgeting, please speak with one of our financial consultants.

Tips To Help You Save Money on a Tight Budget



Credit Union Branches and Contact Information 
 

Call Center:  860-563-2617   /   800-842-1778 
Website:  dutchpoint.org 
Email:  windmill@dutchpoint.org 
 

Wethersfield:  195 Silas Deane Highway  
Newington:  465 Willard Avenue  
Niantic:  241 Main Street 
West Hartford:  50 South Main Street (Town Hall) 
Bloomfield:  1 Wintonbury Mall 
Berlin:  107 Selden Street 
Middletown:  213 Court Street, Suite 101 
 

Lost/Stolen Cards:  DPCU Visa Card - 800-449-7728  --  Debit Card - 800-472-3272

                 
                        Holiday Closings 

            Saturday, July 4th - Independence Day
             Monday, September 7th - Labor Day 
           Monday, October 12th - Columbus Day 
 

            For a complete list of 2020 Holiday closings 
      visit our website.

IMPORTANT INFORMATION
2020 DJS Scholarship Winners

Evan Davis - Middletown High School 
Attending:  New York University

Victoria Hannaford - St. Bernard School, New London 
Attending:  Kenyon College

Brianna O’Rourke - Cromwell High School 
Attending:  University of Connecticut

Madison Patkoske - Wethersfield High School
Attending:  Southern Connecticut State University

Olivia Washington - Wethersfield High School
Attending:  Howard University

Effective July 1, 2020 the following Funds Availability 
thresholds are changing and may affect the funds 
available to you for certain deposits.

We are increasing the amount we make available for 
withdrawal from a check deposit not subject to next 
day availability from $200 to $225.  
 
In addition, the amount available for withdrawal on 
exception holds for large deposits, new accounts 
and the amount for determining a repeat overdraft, 
increases from $5,000 to $5,525. 

To receive a copy of the Credit Union’s Funds  
Availability Policy, contact us at 800-842-1778  

or visit our website at dutchpoint.org. 

Funds Availability

How to Improve Your Credit Score
Your credit score is important. The higher your score, the 
more likely you are to qualify for loans and credit cards at 
the most favorable terms, which 
will save you money.

You can increase your score by 
taking the following steps:

• Pay Your Bills on Time - 
When lenders review your 
credit report and request 
your credit score, they want to know how reliable you 
are paying your bills. 

• Pay Off Debt and Keep Balances Low on Credit Cards 
and Other Revolving Credit - The credit utilization ratio 
is another key number in credit score calculations. It is 
calculated by adding all your credit card balances and 
dividing that amount by your total credit limit.  Lenders 
typically like to see low ratios of 30% or less.   

• Don’t Close Unused Credit Cards - Keeping unused 
credit cards open is a smart strategy, because closing an  
account may increase your credit utilization ratio. Owing 
the same amount but having fewer open accounts may 
lower your credit scores. 

• Don’t Apply for Too Much New Credit - Applying for 
credit creates a hard inquiry on your credit report. Too 
many hard inquiries can lower your credit score. 

• Dispute Any Inaccuracies on Your Credit Reports - You 
should check your credit reports at all three credit re-
porting bureaus for any inaccuracies. Incorrect informa-
tion on your credit reports could drag your scores down.

To learn more about improving your credit score, 
contact us for a FREE personalized credit review.


